
defects in materials or workmanship for a period of one year from 

or refund the purchase price of the product to the original owner.

HANDLING AND CARE

Upon receipt of door, carefully inspect product for any visible defects 

EXCLUDED FROM WARRANTY

The following are not considered defects and therefore are not 
covered by warranty:

1. Doors not installed with proper overhang that provide adequate 

Overhang must project a minimum of half the entry height.
2. Water damage of any kind is not covered under this warranty.
3. 
4. Damage, misuse or abuse caused by others beyond control of 

5. 
doors will void warranty.

6. Warp for doors 3’x7’ or smaller not exceeding 1/4” in the plane 
of the door itself. Doors larger than 3’x7’ are covered as such 
only if properly installed with 3-point locking hardware.

7. 
8. Failures or defects not covered include broken glass, hardware 

of maintenance or normal aging.
9. 

10. Lack of maintenance. Doors must be inspected regularly and 

11. 

coverage.

MAINTENANCE

severe the climate or sun exposure, your door will require some 
simple, periodic maintenance to keep it looking great. Regular 
maintenance is a requirement of this warranty.

Maintenance is required if you see signs of the following:

• 
• Color begins to fade.
• 

Follow paint manufacturer’s procedures when applying new topcoat 
or wax polish. If you live in severe climates and/or your entry 

small hairline cracks. Proper overhang and maintenance will help 

warranty, expressed or implied, in regard to their product and shall 

customer.


