STAINMASTER: CARPET LIMITED WARRANTIES GUIDE STAINMASTE R:thﬂ

LIMITED WARRANTIES AT A GLANCE

To see which limited wa rranties a pply to the car pet you punc hased, please refer bo the table below.

These limited warranties apply for STAINMASTE B® carpet purchased for indoor installation by the ownrer for an owmrer-occupied residence, onor
after March ¥, 2022 “Warranty Peried” : hall be ) Lifetime limited wa rranty coverage beginning on the date of punchase and cantinuing far the life
of the carpet; and i) other limited warranty coverage beginning on the date of purchaze and cantinuing for the stated period of time a2 fet farth
belaw. For wa rranty inlormation on purchases prior o Mach ¥, 2022, call the STAINMASTE B* 5 upport Team at 1- 800-038 - G6E .

FLEASE MOTE THAT THE CARPET MUST HAVE BEEN PROFESS IO NALLY CLEANE D USING HOT WATER EXTHRACTION AT THEOWHERS EXFENSE AFTER
THE EVENT THAT GAVE REETO THE POTENT L WARRANTY CLAIM A ND WITHIN 30 DAYS PRICK TO FILING THE CLAIK. MOTETHATTHE LIMITED
WARRANTY A 150 CONTAING A PROVEIDON WHERERY BOTH PARTIE AGREE TO RESOLVE ANY DE PUTES THROUG H AN INITIAL INFORKA L DISPUTE
RECLUTION PROCESS & ND THEN, |F NECESS8 B, THROUG H EMHER SMALL CLAIMS COURT OR BINDING ARBITRAT ION.

WARRANTIED AGAINST STAINMASTER: _l’FEs STAINMASTER: *

FOO D& BEVERMS ESTAIMS LIFETIME LIFETIME
SOILRESISTAMCE LIFETIME LIFETIME
PET LURIME STAINS LIFETIME HOT COWERED
PET WOMIT & FECES STAINS LIFETIME MWOT COWERED
TEXTURE RETENTION* Wit g Ay ing carpet ad+* whh qUalying carpes pad
ABRASIVE WEAR"* it g Al ing carpet e+ whh qUalyng carpetpad

*Waranly covemge dasciibed herein eclude capal ikl onstaing .

" RExtaned yoour Teetuns Ratention ard Abimsve Waear Limmed Wanmnes by puchasing and retaling a gualideing caps gad s G b e habs oo tum banis e |See 5w o
datmik).

CONTACT INFORMATION

Forwarmanty serdice or s pecial assgtance forcarpet care and cleaning, call the STAINMASTER® Support Team at 1 800-438-T668. Business hours are
B4k to SPM EST, Monday through Friday. Or, contact 1= by email at: stainmaste r@ owescom.

Ili';!"'u.F'.E AND CLEANING OBLIGATIONS

Profesziona | hot-sater extraction cleaning & recomme nded every 12-18 months to ke lp pralong and enhance your carpet’s apped rance.
Clea nstaing orsoiled areas immedistely =ing the DY instructions ound on Lowes comyicar petcane.
If after DIY cleaning, the stained area(s) ar wiked area|s) have not improved, you will need 1o promptly commizion s profesional hot-
water extraction cleaning (at your expense; thess mavinte manee costs will not be rimbuked). Make sure you keep receipts fom all
profesion| hot-water extraction cleanings. Proof of prokesiona | hot-water extraction cleaning & required 1o be overed under thess
limited warranties.

= [f the proble mstill re mains afte r the profess ional hot wate rextraction cleaning, you must contact the ST4A INKASTE B* Support Team within
I0days ofthe pofesiional hot-wateredractioncleaning o fike your claim.
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