
LED Open Sign Instructions • ENGusH

1. Remove chain from the parts bag. 

2. Attach the "S" hooks through the holes on 

the top of the open sign. 

3. Attach the chain to the "S" hooks. 

4. Attach chains to ceiling or window using 

the appropriate hanging hardware (not included) 

Input Power cable LED Controller C.ble 
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AC/DC Power Adapter 
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To Use: 
Connect the input power cable to the LED controller cable, then connect 

the LED controller cable to the AC/DC power adapter. Connect the AC/ 

DC power adapter into power supply. 

Remote Control Instructions 
1. Power On/Off 

2. Brightness Up and Down: Manually controls 

how bright or dim the lighting is. 

3. 100%, 50%, 25%: Quick Dim setting 

4. Mode(+) and Mode(-) scrolls through the 

below blink sequences 

a. Blinking off/on 

b. Flashing fade, dim to bright 

c. Blinking off/on with flash 

d. Blinking off/on faster 

e. 4 fast blinks, off

f. 7 fast blinks on/off then 3 fast blinks, off 

g. Blinking on/off slow 

h. Fade dim to bright fast 

i. Fade dim to bright faster 
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j. Blinking on/off fastest 
RF WIRELESS REMOTE 

k. Fade from dim to blinking fast 4 times 

5. Speed Up or Down: Modifies the speed 

of the flash pattern. 

Safety Precautions 
• To prevent damage do not drop the LED Open Sign. 

Impact will damage acrylic and electronics. 

• Do not directly run water over the LED Open Sign. 

It will result in electronic failure. Use dry cloth for 

removing dust. 

• Do not exert heavy pressure or drop anything on the 

LED Open Sign. 

• If power cord is damaged, do not use - either contact 

manufacturer for replacement or purchase a 

new cord. 

Troubleshooting 
Sign doesn't light up: 

• Check for loose connections. If loose, properly fit the 

pieces together. 

• Make sure power cord is fully plugged into socket. 

Remote not working: 

• Gently open the battery compartment to check if 

the battery is seated properly. If battery needs to be 

replaced, use a 3V CR2032 battery. 

• Make sure the remote control and USB receiver are 

within pairing distance and free from obstruction. 

Limited Warranty 
The LED Open Sign has a Limited one year warranty from the date of 

sale. This warranty provides the product will be free from defect due to 

material and workmanship under normal use for 1 year. 

To register your product for warranty, please visit 

www.hillmangroup.com/OpenSign. Please have original sales receipt and 

part number available when registering. 

To obtain warranty service, contact customer service: 

Warranty is void if: 

The Hillman Group 

8990 S. Kyrene Rd. 

Tempe, AZ 85284 

1-800-242-9937

• Product has been exposed to water, lightning, rain, 

snow, fire or any natural disaster. 

• Modification, repair or any change in the electronics. 

• Damage due to dropping, scratches, general wear and 

tear, or improper use. 

• Beyond the warranty period of the product. 

Warranty does not cover: 

• Shipping costs associated with shipping the product 

back to the manufacturer. 

• Replacement of the remote battery. 

Directives pour l'enseigne 
d'ouverture a DEL • FRENCH

Installation: 
1. Sortir la chaine du sac de pieces. 

2. Passer les crochets en " S • dans les trous sur le 

dessus de l'enseigne d'ouverture. 

3. Passer la chaine dans les crochets en " S •· 

4. Fixer les chaines au plafond ou a la fenetre en 

utilisant une quincaillerie de suspension adequate 

(non comprise). 

Cible d'enbie d'alimentation <:able de la commando des DEL 
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Adaptateur llectrlque AC/DC 
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Pour utiliser: 
Connecter le cable d'alimentation au cable de la commande des 

DEL, puis connecter le cable de la commande des DEL a l'adaptateur 

electrique CA/CC. Connecter l'adaptateur electrique CA/CC dans 

l'alimentation electrique. 

Directives pour la telecommande 
1. Mise sous et hors tension. 

2. Augmentation et diminution de la luminosite: 

Controle manuellement la luminosite et 

l'intensite de la lumiere. 

3. 100 %, 50 %, 25 % : Reglage de la 

variation rapide d'intensite. 

4. Le mode(+) et le mode(-) defilent I 

es sequences 

de clignotement ci-dessous 

a. Clignotement active/desactive 

b. Passer d'eclair a faible intensite 

alumineux 

c. Clignotement active/desactive 

avec eclair 

d. Clignotement active/desactive plus 

rapide 

e. 4 clignotements rapides, desactive 

f. 7 clignotements rapides active/desactive 3 

clignotements rapides, desactive 

g. Clignotement lent active/desactive 

h. Passer d'intensite faible a lumineuse rapide 

i. Passer d'intensite faible a lumineuse plus rapide 

j. Clignotement le plus rapide active/desactive 

k. Passer d'intensite faible a clignotement rapide 4 fois 

5. Accelerer ou decelerer: Modifie la vitesse de la 

sequence de l'eclair. 

Precautions de securite 
• Pour prevenir un dommage, ne pas laisser tomber 

l'enseigne d'ouverture DEL. Le coup endommagera 

l'acrylique et les pieces electroniques. 
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