Avatar Controls Warranty

SHENZHEN AVATAR CONTROLS CO,LTD (Avatar Controls) warrants this product against defects in material or
workmanship for a period of one (1) year from the date of original purchase. Avatar Controls agrees to either repair the
product or replace it, at the sole discretion of Avatar Controls Only the original purchaser of this product is extended
this warranty. No warranty work will be provided under this warranty without purchaser’s receipt or other proof of
the date of original purchase acceptable to Avatar Controls Proof of the date of purchase must be provided to Avatar

Controls if the product is returned. Purchasing this product from a third party vendor negates all warranties (expressed
orimplied) in this warranty.

The warranty does not apply to the following terms/conditions:

1. ) acts of God

2. ) products that have been subjected to unauthorized repair, opened, dissassembled, and/or otherwise modified
3.) products used not in accordance with directions

4. ) damages exceeding the total cost of product

5. ) sealed lamps and/or lamp bulbs, LEDs, and batteries

6. ) the finish of any portion of the product (i.e. surface scratches, weathering, corrosion, discoloration of brass
components, as this is considered normal wear and tear)

7.) damages caused by shipping, improper handling, accident, misuse or abuse. Avatar Controls is not responsible for

damage of merchandise in transit. Repaired or replaced products shall be subject to the terms of this warranty and are
inspected prior to return shipment. Damages that are incurred during transit should be reported at once to the carrier
and a claim should be filed with them.

Avatar Controls SHALL NOT BE LIABLE FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE
USE OF THE PRODUCT OR ARISING OUT OF ANY BREACH OF THIS WARRANTY. ALL IMPLIED WARRANTIES, IF ANY,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN
DURATION TO THE DURATION OF THIS EXPRESS WARRANTY. Some states do not allow the exclusion or limitation of
incidental or consequential damages, or limitations on how long an implied warranty lasts, so the above exclusions or
limitations may not apply to you. No other warranty, written or verbal, will be honored for this product. This warranty grants

you specific legal rights, you may also have other rights which vary from state to state. There are no other warranties except
those stated above.

Thank You

We appreciate your purchase of Avatar Controls Product.

Avatar Controls has made every effort to supply a quality product that insures long, trouble-free service.
In the event that you have any type of problems with this product, for address, or for any assistance you
may require;

Please call our Toll Free Number 1-510-896-0634+ 8:00 AM. - 5:00 P.M. Central Time, Monday -
Friday
Email us at: erica.lv@avatarcontrols.com
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