H Hulife .Bidet

ELECTRONIC BIDET SEAT

OPERATING INSTRUCTION MANUAL

HLB-4000EC (SIDE CONTROL FOR ELONGATED AND FRENCH CURVE TOILET)
HLB-4000ER (WIRELESS REMOTE FOR ELONGATED AND FRENCH CURVE TOILET)

HLB-4000EC HLB-4000ER

= THIS PRODUCT WAS MANUFACTURED FOR HOUSEHOLD USE ONLY.

= READ ALL OPERATING INSTRUCTIONS BEFORE INSTALLATION AND USE.

= PLEASE SAVE THIS OPERATING INSTRUCTION MANUAL AND PLACE IN AN EASILY ACCESSIBLE LOCATION.

® DUE TO PRODUCT IMPROVEMENT, EXTERNAL APPEARANCE AND SPECIFICATIONS ARE SUBJECT TO CHANGE
WITHOUT NOTICE.
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IMPORTANT SAFEGUARDS

READ ALL INSTRUCTIONS BEFORE USING.

A DANGER  Toreduce therisk of electrocution.

1. Do not use while bathing.
2. Do not place or store product where it can fall or be pulled into a tub or sink.
3. Do not place in or drop into water or other liquid.

4. Do not reach for a product that has fallen into water. Unplug immediately.

A WARNIN G To reduce the risk of burns, electrocution, fire or injury to persons.

1. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid a hazard.

2. Connect this product to a properly grounded outlet only.
3. Unplug the appliance during cleaning.
4. Do not touch the power plug with wet hands.

5. Properly connect the power cord to the electrical outlet corresponding to the rated voltage
of the unit.

6. Keep the cord away from heated surfaces.

7. Do not use damaged or loose power cord.

8. Before removing the unit from the toilet bowl, disconnect the power plug first.

9. Do not connect other electrical appliances to the same power socket connected to the unit.
10. Children should be supervised to ensure that they do not play with the appliance.

11. Close supervision is necessary when this product is used by, on, or near children or invalids.
12. Use this product only for its intended use as described in this manual.

13. Do not use any attachments unless recommended by the manufacturer.

14. Never operate this product if it has a damaged cord or plug, if it is not working properly,

if it has been dropped or damaged, or dropped into water. Return the product to a service
center for examination and repair.

15. Never block the air openings of the product or place it on a soft surface, such as a bed or

couch, where the air openings may be blocked. Keep the air openings free of lint, hair, and
the like.



A WARN | N G To reduce the risk of burns, electrocution, fire or injury to persons.

16. Any other servicing should be performed by an authorized service representative.
17. The unit must be grounded.

18. Do not dismantle, repair, or alter the unit.

19. Never use while sleeping or drowsy.

20. Never drop or insert any object into any opening or hose.

21. Do not use outdoors. or operate where aerosol(spray) products are being used or were
oxygen is being administered.

22. Do not pour or spray water on to the unit.

23. Do not use steam cleaner.

24. Keep the unit away from fires or inflammable substance.
25. Do not connect to the industrial water supplies.

26. Caution against low temperature burns.

27. New hose-sets supplied with the appliance are to ne used and that old hose-sets
should not be reused.

28. This product is for use on a nominal 120V circuit. It has a grounding plug that looks like the
plug illustrated in sketch A. A temporary adapter, which looks like the adapter illustrated in
sketches B and C, may be used to connect this plug to a 2-pole receptacle as shown in sketch B
if a properly grounded outlet is not available. The temporary adapter should be used only until
the properly grounded outlet (sketch A) can be installed by a qualified electrician The green
colored rigid ear, lug and the like extending from the adapter must be connected to a permanent
ground such as a properly grounded outlet box cover. Whenever the adapter is used, it must be
held in place by the screw.

Grounded
outlet

Grounded
outlet box

Grounding
pin



A CAUTION  Toreduce the risk of injury to persons or damage to the product
or the property.

1. Do not place heavy objects or step on the unit. It may cause product damage or injury.

2. When cleaning the unit, do not use any chemicals. Clean the unit with moist, well-wrung
soft cloth. For excessive stains, use soft cloth moistened with mild dish-wash detergent and
wipe out with dry cloth. It may cause product damage.

3. Do not slam down the lid. It may cause product defect.

4. Do not lean on the lid. It may cause product defect.

5. When not in use for a long period of time, disconnect the power plug and drain the
water tank. Tank water may be contaminated and cause skin troubles.

6. Do not twist or pull the connection hoses. It may affect water supply or cause water
leakage.

7. Do not cover up the warm air outlet or insert hands or other objects. It may cause
burn or electric shock.

8. Do not operate the unit during product malfunction. Disconnect the power plug and
call the authorized service center. It may cause fire or electric shock if the unit is
operated while it is out of order.
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PART IDENTIFICATION 2

HLB-4000ER

1. MAIN UNIT

Power Plug

Remote

receiver

< Remote control >

...... Operatlon
Panel

Remote
control ===+ >
receiver N\ N 0 LN
--- Seat Sensor
----- Posterior Nozzle
et NORONNL P e Feminine Nozzle
Adapter

--- Seat

LED Night
Light Lamp

i i 2 Mounting Bolts
T-valve

2 Rubber Packing

12

Mounting Plate

S O

® ® 2Washers

(= BidetSeat Hose )y 2BoltCases
e (For Main Unit) @ *For the installation @ @
2 Nuts

on toilets with top tighten
2 AA Batteries

bolts (Refer to installation)

Remote control & Holder




IDENTIFICATION

CONTROL PANEL
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EEEEEEEEEEEEEEEEEEEEE
/OSCILLATE  /OSCILLATE

¥ Hulife,

2. HLB-4000ER (SIMPLE OPERATION PANEL & REMOTE CONTROL)

PPPPPPPPPPPPPPPPPPP

POWER) [posTesion
@ (vanm) (BN
LLLLL
555555555555

SIMPLE OPERATION PANEL
(It is on a bidet)

JATER
| 4
BATTETY
H Hulife.
NOZZLE CLEANING

EEEEEEEE WATERTEMP

REMOTE CONTROL



| BASIC INSTRUCTIONS

1. SIT ON THE SEAT

e If the seat is occupied, the unit will make a beep.

2. PRESS THE “POSTERIOR” OR “FEMININE” BUTTON.

¢ Operate either the "POSTERIOR"or "FEMININE" function.
e Each function operates for 1 minute.
e “OSCILLATE” function operates by pressing "POSTERIOR" or “FEMININE”

button while using.
e Unit beeps when the "POSTERIOR"or "FEMININE" function is finished.

3. PRESS THE “DRYER” BUTTON

¢ Dryer function will operate for 3 minutes.

¢ |t beeps if dryer function is over.

e Drying operation can be maximized by gently wiping wet area with toilet
paper.

4. PRESS THE “STOP” BUTTON

[ ]
/ e Stops all operating functions.

Remote control equipped model : An auxiliary control panel is included on the body of the unit.
However, due to its limited functionality, this backup panel cannot be used to adjust water pressure.
When water pressure control is needed, press the any of the wash button on the remote control and
adjust water pressure using the "+ "or" — "button.

% Dropping or spilling liquids on the remote may cause damage.

» The seat sensor is installed inside the seat. The unit starts operating only when the user’s skin
touches the seat sensor. Seat covers or other materials on the seat may prevent the
sensor from operation properly.



FUNCTIONS & OPERATION

HLB-4000EC & HLB-4000ER CONTROL PANEL

POWER ON/OFF

To turn the unit off, press the "STOP" button for at least 4 seconds, until the power

light goes off.
N [Remote control equipped model : “POSTERIOR/STOP” button is on the body of the unit.]
* To turn the unit on, press any button. The power indicator will light up.

* When the power is off, the unit remembers all of the prior settings, so it is not
necessary to reset functions each time you turn the unit on.

POSTERIOR (OSCILLATE)

* Press this button for posterior wash. The function will automatically stop in
1 Minute.

® Start nozzle movement by pressing the “POSTERIOR” button while cleansing.

* Stop nozzle movement by pressing the “POSTERIOR” button again.

ﬂ FEMININE (OSCILLATE)

e Press this button for feminine wash. The function will automatically stop in 1 minute.
e Start nozzle movement by pressing the “FEMININE” button while cleansing.
* Stop nozzle movement by pressing the “FEMININE” button again.

WARM AIR DRYER

e Press this button for warm air. The function will automatically stop in 3
minutes.

@ DRYER TEMPERATURE ADJUSTMENT

¢ During the dryer operation, the Dryer LED indicates the temperature level of the
warm air dryer.

¢ The unit remembers last warm air temperature settings.
Press"+" or "— " button to adjust the temperature of the warm air.

@@ NOZZLE POSITION ADJUSTMENT

o Pressthe" < (FR)" or" > (BK)" button to adjust the nozzle position during "POSTERIOR"
Or "FEMININE" function.

e It returns to the first middle position when finishing and moving away the seat.



(+)(=) WATER PRESSURE ADJUSTMENT

¢ The unit remembers the last water pressure settings.
* Water pressure can be adjusted by pressing the "+" or "— " button.

£® | WATER TEMPERATURE ADJUSTMENT

WATERTEMP

e Pressthe "WATER TEMP" button to adjust the water temperature level.
Select the desired level.

£0 | WARM SEAT TEMPERATURE ADJUSTMENT

SEATTEMP

o Pressthe "SEAT TEMP" button to adjust the seat temperature level.
Select the desired level.

4 The unit remembers the water and seat temperature settings even if the power is shut off.

CHILD
CHILD

e By pressing "CHILD" button, moving cleansing operation and drying operation is
activated consecutively for one minute each.

e Water pressure is automatically set at 3 levels, drying temperature at 2 levels and nozzle
position at 5 levels. (User can adjust water pressure, drying temperature and nozzle
position in accordance with user’s condition)

o Even if warm water temperature and toilet seat temperature is set at high or above
before "CHILD" function is used, they are automatically set at intermediate when using
"CHILD" function.(Warm water temperature and toilet seat temperature may be adjusted
in accordance with user’s condition).

e When “CHILD” function is completed, a buzzer sounds. When completing "CHILD"
function, or by pressing stop button, the function automatically reverts to the setting
condition before use of "CHILD" function.

LED NIGHTLIGHT

¢ LED Nightlight activates by pressing "LIGHT" button and LED Nightlight function runs
automatically when getting dark. To cancel the LED Nightlight function, press "LIGHT"
button again and LED goes OFF.
[Remote control equipped model : “LIGHT” button is on the body of the unit.]

* When LED Nightlight function runs, Bidet senses automatically toilet light and LED
Nightlight goes on. User can use conveniently bidet without toilet light.

* Electric power consumption is little and use the LED Nightlight function without care
about the electric charge.



POWER SAVING (AUTO)

Locate the LED indication at "AUTO" position by pressing "POWER SAVING" button.
[Remote control equipped model : “POWER SAVING” button is on the body of the unit.]

It maintains 86F for warm water and seat temperature each in the auto power saving
mode.

¢ When the bidet is in use, the auto power saving function stops temporarily to allow

custom adjustments. The auto power saving function reactivates when the seat is
unoccupied.

To cancel auto power saving function, press "POWER SAVING" button, then LED
indication goes OFF.

POWER SAVING (SUPER)

NOZZLE CLEANING

Locate the LED indication at "SUPER" position by pressing "POWER SAVING" button.
[Remote control equipped model : “POWER SAVING” button is on the body of the unit.]

Bidet senses toilet luminosity for itself and shows excellent power saving efficiency
in the super power saving mode.

Water and seat temperature maintain normal temperature in the super power saving
function and power saving mode is temporarily released when toilet lightning goes ON.

It returns to normal mode from power saving mode even if occupying the seat in dark
condition.

To cancel super power saving function, press "POWER SAVING" button, then LED
indication goes OFF.

SELF NOZZLE CLEANING

Before and after each operation, the self nozzle cleaning function runs and sanitizes
the nozzle head.

Press the “NOZZLE CLEANING” button. The nozzle moves for 2 minutes back and forth,
the wash water comes out and the nozzle is cleaned.

Press the “NOZZLE CLEANING” button for more than 4 seconds. The nozzle comes out
and stops for 2 minutes.

Clean the nozzle manually with a soft brush. Press the “STOP” button and the nozzle
returns to its storage position, then self-cleaning function is operated.



CHANGING BATTERIES OF REMOTE CONTROL.
(HLB-4000ER_ONLY REMOTE CONTROL EQUIPPED MODEL)

¢ When the “BATTERY” SIGN indicator blinks on and off, remote buttons will not work
properly and it is time to replace the batteries. However, the batteries may discharge
quickly under certain operating conditions, such that the remote control unit may be
disabled before the user notices the “BATTERY”SIGN indicator is blinking.

Remote

1. Remove remote control from the remote control holder.

Remote control
holder

Battery cover

2. Open the battery cover and replace batteries with new ones.
(On average, AA batteries last for about 1 year, but it still depends on the different key factor.)

3. Close the battery cover and insert remote control back into the
remote control holder.

Battery cover

A CAUTION

o Use only AA batteries. There is a risk of explosion if battery is replaced with the

wrong type. Dispose of used batteries properly according to battery manufacturers instructions.
* Insert the batteries according to the (+), (-) indications marked on the remote control.
® Do not use the used battery and new one together.




INSTALLATION

HLB-4000EC & HLB-4000ER

A CAUTION BEFORE INSTALLATION

* Check whether the size and shape of the toilet seat are suitable for installation.
* Ground connection should be done by authorized service person only.

* Do not connect the power until installation is finalized.

* Check all the accessory parts are in place.

1. REMOVE THE EXISTING TOILET SEAT.
* Remove the existing toilet seat and lid by unfastening
the nuts underneath.
* Keep the detached seat, lid and nuts for later use. " rubber T
/ T OO N
packings - o

Washers © ©

e B8

2. DRAIN TOILET WATER TANK COMPLETELY Water
AFTER TURNING OFF THE WATER SUPPLY BY %"
TURNING THE SHUT OFF VALVE CLOCKWISE.
Shut off valve (-)

3. DISCONNECT THE WATER SUPPLY LINE
FROM THE TOILET WATER TANK AND INSTALL
A T-VALVE.

T-valve

Water

supply
hose

“



4. (1) LINE UP THE BOLT SLOTS IN THE MOUNTING E
PLATE WITH THE BOLT HOLES.

® 5.5”(140mm) hole spacing is required for a typical installation. Bolt - < S

* If your bolt hole spacing is different, a custom solution is slots TN NS

needed to affix mounting plate bracket to toilet. @

Contact us for additional details.
Y.

T

Mounting bolts

Mounting plate

<4.(1)>

(2) INSERT MOUNTING BOLTS THROUGH
THE BOLT SLOTS AND INTO THE BOLT
HOLES IN THE TOILET. P —

: Rubber packing \Z +—

Washers &
Nuts
<4.(2)>

<TOILETS WITH BOLTS TIGHTENED FROM ABOVE>

Mounting bolts from

4*, Reuse the mounting bolts from the existing toilet Mounting bots o
seat with the bolt cases included with the bidet. 23— Boltcase

* Please the mounting plate so that the slots align with the bolt holes in
the toilet.

* Place the bolt cases on the mounting plate. )

e Fasten the mounting plate using the bolts removed fro the existing toilet seat.

<4*>




5. CONNECT THE BIDET SEAT HOSE TO
THE BIDET.

Bidet Seat hose

6. SLIDE THE BIDET UNIT ONTO THE
MOUNTING PLATE BY ALIGNING THE
GROOVES UNDER THE BIDET UNIT.

* The bidet seat should slide all the way back
and lock into the mounting bracket.
It should not be able to slide forward once locked.

7. CONNECT THE BIDET SEAT HOSE
TO THE T-VALVE.




TRIAL OPERATION

HLB-4000EC & HLB-4000ER

1. OPEN THE SHUT-OFF VALVE BY
TURNING COUNTERCLOCKWISE.

2. CHECK FOR ANY WATER
LEAKAGE FROM HOSE CONNECTIONS.

3. PLUG IN THE POWER.

o If the power indicator light does not turn on after plugging in the power cord,
press any button to turn it on manually.

A WARNING

¢ Do not invert or otherwise move the bidet while it is connected to power and water.
Doing so may cause damage to the unit.

4.TO FILL THE WATER RESERVOIR PRESS THE POSTERIOR OR
FEMININE BUTTON ON THE BIDET UNIT. ONE LONG BEEP IS EMITTED
WHEN THE TANK IS FULL.

Seat
Sensor
Location

5. TO TEST THE WATER SPRAY OPERATION,
PRESS EITHER THE POSTERIOR OR FEMININE
BUTTON WHILE PLACING YOUR HAND

ON THE SEAT SENSOR.

* Get ready to cover the nozzle with your other
hand to prevent water spraying out of the bowl.



DETACHMENT

HLB-4000EC & HLB-4000ER

# TO DETACH OR MOVE THE UNIT, FOLLOW THE INSTRUCTIONS SHOWN BELOW

1. UNPLUG THE POWER CORD

2. SHUT OFF THE WATER SUPPLY BY THE TURNING THE SHUT-OFF
VALVE CLOCKWISE.
THEN COMPLETELY DRAIN THE TOILET WATER TANK.

3. DISCONNECT THE BIDET SEAT HOSE FROM THE T-VALVE, DETACH
THE BIDET UNIT FROM THE MOUNTING PLATE AND UNFASTEN THE
MOUNTING PLATE FROM THE TOILET.

To detach the unit, pull it forward while lifting the front end, as shown.

4. UNFASTEN THE DRAIN PLUG UNDERNEATH
THE UNIT AND DRAIN THE WATER COMPLETELY
IN THE WATER TANK.

5. DISCONNECT THE T-VALVE FROM THE TOILET WATER TANK AND
WATER SUPPLY HOSE.

6. RE-CONNECT THE WATER-SUPPLY HOSE TO THE TOILET WATER TANK.

7. OPEN THE SHUT OFF VALVE BY TURNING COUNTERCLOCKWISE
AND CHECK ANY LEAKAGES ON THE CONNECTIONS.

8. REINSTALL THE ORIGINAL SEAT AND LID TO THE TOILET.



MAINTENANCE

HLB-4000EC & HLB-4000ER

m CLEANING THE WATER STRAINER

1. CLOSE THE WATER SUPPLY BY TURNING THE SHUT OFF VALVE CLOCKWISE AND
DRAIN THE TOILET WATER TANK COMPLETELY.

2. DETACH THE BIDET SEAT HOSE FROM THE INLET ADAPTER.

IN CASE OF UNCOMMON TOILET BOWL, THE HOSE MAY NOT BE DETACHED EASILY.
ON THIS OCCASION, DETACH THE BODY OF A UNIT FROM TOILET BOWL FIRST, AND
DETACH THE HOSE FROM THE INLET ADAPTER.

3. BEGIN BY DETACHING THE STRAINER FROM THE INLET ADAPTER, CLEAN AND
INSERT IT AGAIN.

(IN CASE THAT IT IS HARD TO DETACH THE STRAINER WITH A HAND, TRY AGAIN WITH
A KIND OF NIPPERS)

4. AFTER ATTACHING THE HOSE TO THE INLET ADAPTER, TURN THE WATER SUPPLY
VALVE TO THE LEFT AND HAVE IT OPENED.



m CLEANING THE NOZZLE

1. PRESS THE “NOZZLE CLEANING” BUTTON. THE NOZZLE MOVES FOR 2 MINUTES
BACK AND FORTH, THE WASH WATER COMES OUT AND THE NOZZLE IS CLEANED.

2. PRESS THE “NOZZLE CLEANING” BUTTON FOR MORE THAN 4 SECONDS.
THE NOZZLE COMES OUT AND STOPS FOR 2 MINUTES.

3. CLEAN THE NOZZLE MANUALLY WITH A SOFT BRUSH. PRESS THE “STOP” BUTTON
AND THE NOZZLE RETURNS TO ITS STORAGE POSITION, THEN SELF-CLEANING
FUNCTION IS OPERATED.

m EXTERNAL CLEANING

o The external case of the unit is made of the plastic which may be damaged by scrubbers,
chemicals, etc. Do not use any chemicals.

¢ Disconnect the power plug when cleaning. Please be careful not to splash the water to the
plug or socket.

Touching the power socket with wet hands can cause an electric shock.

Clean the unit with a tightly wrung wet soft cloth. Do not spray water the unit.




WATER TANK DRAINAGE

HLB-4000EC & HLB-4000ER

1. DISCONNECT THE POWER.

2. CLOSE THE SHUT OFF VALVE BY TURNING
CLOCKWISE.

3. AFTER PLACING A BASIN (22) UNDER
THE DRAIN HOSE, UNFASTEN THE DRAIN PLUG
AND DRAIN THE WATER TANK COMPLETELY.

® FREEZE PREVENTION DURING WINTER

1. CONNECT THE POWER PLUG AND CHECK IF THE UNIT POWER IS ON.

2.DO NOT TURN OFF THE “WATER TEMP” LEVEL AND ADJUST WATER TEMPERATURE
TO “LO” OR HIGHER.

LO HI
3.1F NOT IN USE FOR A LONG TIME, © 0 0 %
DRAIN THE WATER TANK. == ‘
0

20



TROUBLESHOOTING

HLB-4000EC & HLB-4000ER

# CHECK THE FOLLOWING DETAILS BEFORE

PROBLEM

POSSIBLE CAUSES

UNIT DOES NOT
OPERATE AT ALL

e The power is OFF.
= Press any button to check.

e The power plug is not connected.
e Thereis a power failure.

CLEANSING,BIDET,DRY

* Aseat cover or something is laid on the seat.

= Have you checked if a seat cover or something had been
on the surface of seat?

DO NOT OPERATE The unit begins to operate only when a user’s skin touch
on the seat sensor.
* The shut off valve is closed.
NO WATER SPRAY .
o Thereis water supply outage.
e The water pressure level is set to “—(LO)”.
LOW WATER PRESSURE X .
* The water strainer is clogged.
e The water temperature level is turned off or set to “—(LO)".
WATER TEMPERATURE * Warm water can be used for about 40 seconds at the
IS LOW “MID” setting of Water pressure. It will take about 3 minutes

To regain selected temperature.

SEAT IS NOT WARM

e The warm seat temperature level is turned off or set to “—(LO)".

DRYER AIR IS NOT WARM

e The warm air dryer temperature level is turned off or set to “—(LO)".

REMOTE CONTROL DOES
NOT FUNCTION AT ALL
[REMOTE CONTROL
EQUIPPED MODEL]

eBatteries in the remote control have been exhausted.
¢ The three-phase power is used for toilet lighting.

= The remote control may not function if the toilet lighting uses
three-phase lamps. if the remote control does not function
properly after repositioning the remote control unit, try
changing the toilet lighting to use standard lamps.

21



PRODUCT SPECIFICATIONS

HLB-4000EC & HLB-4000ER

22

Iltem HLB-4000EC HLB-4000ER
POWER SUPPLY 120V~, 60HZ
MAX. POWER
CONSUMPTION 660W
IE’I(E)'\\;\IGI;I-RHC%FRD 3.94FT (1.2M)
‘é"é‘;ﬁ%gﬁ%ﬂ“ DIRECT CONNECTION TO THE WATER SUPPLY
WATER SUPPLY PRESSURE 14.223 ~ 106.675 PSI (0.098 ~ 0.735 MPA)
CLEAN
WATER 0.852/MIN
Flow [oING
RATE (BIDET 0.852/MIN
WATER
CLEAN | PRESSURE SLEVELS
SING [ TEMP. N NORMAL TEMP, 93.2°F(34°C), 98.6°F(37°C), 104°F (40°C)
HEATER CAPACITY 600W
SAFETY DEVICE THERMAL FUSE, THERMOSTAT, WATER LEVEL SENSOR
A s TMENT NORMAL TEMP, 95°F(35°C), 100.4°F(38°C), 104°F(40°C)
WARM
SEAT | HEATER CAPACITY 55W
SAFETY DEVICE THERMOSTAT
TEMP, oF (o
ADJUSTMENT Normal Temp. ~ 122°F(50°C) [5Levels]

DRY | HEATER CAPACITY

195W

SAFETY DEVICE

THERMAL FUSE, BI-METAL

WATER SUPPLY TEMP

37.4°F(3°C) ~ 95°F(35°C)

TEMP. OF CIRCUMSTANCE

37.4°F(3°C) ~ 104°F(40°C)

FOR USE

18.2”(W) X 20.9”(L) X 6.1”(H) 15.2”(W) X 20.9”(L) X 6.1”(H)
PRODUCT SIZE (462MM X 530MM X 155MM) (385MM X 530MM X 155MM)
PRODUCT WEIGHT 9.7LBS(4.4KG) 9.04LBS(4.1KG)




WARRANTY

HLB-4000EC & HLB-4000ER

Personal Hygiene Appliance Limited Warranty

1. We warrant our products to be free from manufacturing defects under normal use and service for a limited (1) year from

the date you purchase. Only the ORIGINAL PURCHASER you may make a claim under this limited warranty.

2. Our obligation to you under this warranty is limited to repair or replacement, at our option, of defective products or parts,
provided that the products were properly installed and used in accordance with instructions. We reserve the right to make
inspections in order to determine the cause of the defect. We will not charge for labor or parts in connection with warranty
repairs or replacement. We are not responsible for the cost of removal, return and/or re-installation of products.

3. This limited warranty does not apply to:

a) Damage or loss from a fire, earthquake, flood, storm, etc

b) Damage or loss resulting from any unreasonable use, abuse, negligence, or improper maintenance.

c) Damage or loss from improper installation, removal, repair, or modification.

d) Damage or loss resulting from sediment or other matters contained in your water system.

4. This warranty gives you specific legal rights.

5.For warranty or service information, please contact your dealer where you bought this appliance or us.

6. Only the original purchaser may submit a claim under this limited warranty. To activate your warranty, complete this form.
7. This limited warranty is our only warranty covering your product. Repair or replacement as provided under this warranty
shall be the exclusive remedy available to you. We shall not be responsible for loss of the product or for other incidental, or
conse- quantial damage or expenses you may incur or for labor or other costs due to installation or removal, or cost or repairs
by others, or for any other expense not specifically stated above. Except to the extent prohibited by applicable law, any implied
warranties, including that of merchantability or fitness for use, are expressly limited to the duration of this warranty.

B Warning! We are not responsible or liable for any failure of, or damage to, this plumbing product or product component caused
by in-tank bowl cleaners containing chlorine(calcium hypochlorite).

B Note: The use of high concentration of chlorine related products can seriously damage the fittings. This damage can cause
leakage and serious property damage.

For more information, please contact your dealer or us.

Email, fax or mail the warranty form to Hulife Home Customer Service Center.

= cs@hulife-home.com
(& 1-862-702-3682
& 19 Spielman Rd, Fairfield, NJ 07004

Purchase Date:

Serial Number:

Vender:

Model Name:

Full Name:

Email:

Phone number:

Address:

Duration Of Warranty: One year after purchase
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H Hulife.Bidet

Customer Service Center

Supplier: Mungsube Enterprise Inc

i www.hulife-home.com
&= cs@hulife-home.com
\, 1-888-702-0009
(Monday-Friday 9:00am- 6:00pm EST)
& 19 Spielman Rd, Fairfield, NJ 07004

@00

/hulifehome



