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Portable Electronic Water Pump

CH5H Healthy convenience on-the-go is yours with the Primo® Portable Electronic
Water Pump. Enjoy great-tasting Primo® water at your convenience with your
electronic pump.

FEATURES = . \iCRO USB PORT - Accepts any

standard micro USB charger.

DISPENSING CONTROL BUTTON
Press once to start dispensing,
press again to stop.

LED INDICATOR - Flashes red while
charging, solid blue when dispensing
water.

GRAY SPOUT - Directs water to container
of choice for water dispensing.

FLEX TUBE - Fits 3 or 5-gallon water
bottle.

MICRO USB FAST CHARGER AND CABLE
/ 2 Amp for quick recharging.

<

WARNINGS & SAFETY PRECAUTIONS

To reduce risk of injury and property damage, user must read this entire guide before assembling, installing &
operating pump.

Failure to execute the instructions in this manual can cause personal injury or property damage.
When operating this pump, always exercise basic safety precautions, including the following:
e Prior to use, this pump must be properly assembled and installed in accordance with this manual.

e This pump is intended for water dispensing only. Do NOT use other liquids. Do NOT use for other
purposes. Never use any liquid in the pump other than known and microbiologically safe bottled water.

e Do NOT operate pump in the presence of explosive fumes.

e The pump is intended to be plugged into a ground fault interrupting receptacle.

¢ Do not use an extension cord with your water pump.

e Always grasp plug and pull straight out from outlet. Never unplug by pulling on power cord.

e Do NOT use pump if cord becomes frayed or otherwise damaged.

¢ To protect against electric shock, do NOT immerse cord, plug, or any other part of pump in water or other liquids.

e Ensure pump is unplugged prior to cleaning.

Please contact us at 866-429-7566 for troubleshooting assistance.

1. Primo® Portable Electronic
Water Pump

WHAT YOU'LL NEED TO HAVE HANDY 2 ‘@

. Pri L i @
2. Micro USB charger, flex tube

and gray spout (included)
3. Damp cloth (not included)
4. Dish soap [not included)

5. 3 or 5-gallon bottle of Primo® water
(sold separately)

OPERATING INSTRUCTIONS

1. Remove the plastic pull tab from 5.

the back of the pump prior to use.

2. Pump comes pre-charged and
ready to use. To recharge, plug
in the micro USB charger. The
pump’s LED light will flash red
while charging and will turn off
when fully charged. Once fully
charged, unplug the pump.

3. Gently clean the flex tube with a
damp cloth and dish soap. Rinse
thoroughly with clean water.
Connect the flex tube to the base

of the pump body. @
7.

7

4. Attach gray spout to front of pump.
Push firmly to make sure the spout

is fully connected, and \
set the pump aside 8.

on a clean surface.

Grab a 3 or 5-gallon bottle of
Primo® water and fully remove
the cap. Insert the
flex tube into the
Primo® bottle, then
press the pump
firmly over the
bottle opening.

Press button on the top of the
pump to dlspensewater Press
again to stop. The -
pump’s LED light
will be blue while it
dispenses water.

Now you're ready to enjoy Primo®
water anywhere, and you can
dispense more than 25 gallons of
water with every charge.

Register your dispenser at
PrimoWater.com to activate
your warranty, which runs for 1
year from date of purchase.

Product intended for water dispensing only. Do not use with other liquids.



Primo® Pre-Filled Exchange
Water or Self-Service Refill Water

Portable Electronic
Water Pump B P G octar®
Ch5

CLEANING & MAINTENANCE

1. Wipe down the exterior of the pump
as needed with a damp cloth.

2. Aleast once per year, run warm water
and lemon juice solution (one quart of
water, two ounces of lemon juice) through
the pump. Flush with 2 quarts of clean water.

Available at thousands of locations
nationwide.Learn more at
PrimoWater.com/locations.

3. The clear flex tube is dishwasher-safe.

LIMITED WARRANTY

Primo Water Corporation, ("Vendor”) warrants to the original purchaser of this pump, and to

no other person, that if this pump is assembled and operated in accordance with the printed
instructions accompanying it, then for a period of one (1) year from the date of purchase, all

parts in such pump shall be free from defects in material and workmanship. Vendor may require
reasonable proof of your date of purchase from an authorized retailer or distributor. Therefore,
you should retain your sales slip or invoice. The Limited Warranty shall be limited to repair or
replacement of parts which prove defective under normal use and service and which Vendor shall
determine in its reasonable discretion upon examination to be defective. Before returning any
parts, you should contact Vendor’s Customer Service Department using the contact information
listed below. If Vendor confirms, after examination, a defect covered by this Limited Warranty in any
returned part, and if Vendor approves claim,Vendor will replace such defective part without charge.
If you return defective parts, transportation charges must be prepaid by you. Vendor will return
replacement parts to original purchaser, freight or postage prepaid. For units purchased outside of
the continental US (limited to Hawaii, Alaska, and Puerto Rico), pumps determined to be defective
by the Vendor should be returned or exchanged at the original point of purchase within the warranty
period.

The Limited Warranty does not cover any failures or operating difficulties due to accident, abuse,
misuse, alteration, misapplication, improper installation or improper maintenance or service by
you or any third party, or failure to perform normal and routine maintenance on the pump, as set
out in the User’s Manual. In addition, the Limited Warranty does not cover damage to the finish
after purchase, including without limitation scratches, dents, discoloration or rust.

The Limited Warranty is in lieu of all other express warranties. Vendor disclaims all warranties
for products that are purchased from sellers other than authorized retailers or distributors.
AFTER THE PERIOD OF THE ONE (1) YEAR EXPRESS WARRANTY, VENDOR DISCLAIMS ANY AND
ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. FURTHER, VENDOR SHALL
HAVE NO LIABILITY WHATSOEVER TO PURCHASER OR ANY THIRD PARTY FOR ANY SPECIAL,
INDIRECT, PUNITIVE, INCIDENTAL, OR CONSEQUENTIAL DAMAGES. Vendor assumes no
responsibility for any defects caused by third parties. This Limited Warranty gives the purchaser
specific legal rights; a purchaser may have other rights depending upon where he or she lives.
Some jurisdictions do not allow exclusions or limitation of special, incidental or consequential
damages, or limitations on how long a warranty lasts, so the above exclusion and limitations may
not apply to you.

For warranty information or additional assistance, visit our customer support page at
PrimoWater.com or call us at 1-866-429-7566. Our US-based customer service team
would be happy to help!

Primo Water Corporation, 101 N. Cherry St. Suite 501, Winston-Salem, NC 27101
© 2017 Primo Water Corporation
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