
Blue-Viper Limited Warranty 
 
DURATION OF THIS WARRANTY: Product is warrantied for five years from date of purchase against 
manufacturer or workmanship defects. Blue Viper warrants to the original purchaser of this product at 
retail that it is free from problems in materials and workmanship for the period specified above from the 
original date of purchase. This warranty does not apply to damage to the product resulting from 
accident, misuse, neglect, alteration, modification, tampering, or failure to follow instructions supplied 
with the product. This warranty does not cover normal wear and tear. The warranty shall be void if the 
product is used commercially. 
 
If the product or any part of it should malfunction within the warranty period, telephone our CUSTOMER 
SERVICE DEPARTMENT at (888) 243-4891. We will repair or replace any part found to be defective upon 
our examination, but will not pay shipping costs or any other expenses. You must retain your sales 
receipt as proof of the date of purchase and include it with any return of the product. This warranty is 
valid only in North America.  
 
ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR CONSUMER USE, ARE LIMITED TO 1 YEAR. BLUE VIPER COMPANY EXCLUDES LIABILITY UNDER THIS 
WARRANTY FOR ANY AND ALL INCIDENTAL AND CONSEQUENTIAL LOSS OR DAMAGES. 
 

Please do not return the sprayer to the retailer. 
If you have a problem or questions, contact our consumer help line: (888) 243-4891,                 

info@blue-viper.com, www.blue-viper.com, 6323 N 150 E, Monon, IN 47959. 
Please do not ship your sprayer or parts to our office unless you are specifically requested to do so. 

Unsolicited returns to Blue Viper will not be accepted or acknowledged. Call (888) 243-4891 for 
assistance.  
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