Installation & User Instructions
Electric Fireplace

XFRST1813-1BLK, XFRST1616-1BLK

IMPORTANT: THESE INSTRUCTIONS SHOULD BE READ CAREFULLY
AND RETAINED FOR FUTURE REFERENCE.
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CAUTION

RISK OF ELECTRIC SHOCK

DO NOT OPEN THE UNIT

NO USER-SERVICEABLE PARTS INSIDE

HIGH TEMPERATURE

KEEP ELECTRICAL CORDS, DRAPERY AND OTHER FURNISHINGS AT LEAST 1 METRE FROM FRONT OF
THE HEATER AND KEEP THEM AWAY FROM THE SIDES OF HEATER

WARNING
RISK OF FIRE- KEEP COMBUSTIBLE MATERIAL AWAY FROM TOP OF HEATER.
SERVICING SHOULD BE DONE ONLY WHILE THE HEATER IS UNPLUGGED FROM POWER SUPPLY.

The flame effect on the fireplace is created by LED surface mounted components that are designed to last the life
of the product. Do not remove back cover of heater, no user serviceable parts are contained within.

IMPORTANT SAFETY INSTRUCTIONS
When using electrical appliances, to reduce the risk of fire, electric shock and injury to persons, basic precautions
should always be followed, including the following:

1. Read all instructions before use.

2. This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. If provided use handle
when moving this heater.

3. Keep combustible materials such as furniture, pillows, bedding, papers, clothes, and curtains at least 4"/ 7cm
away from the front of heater and keep them away from the sides of heater .

4. Extreme caution is necessary when any heater is used by or near children or invalids and whenever the heater

is in operation it must be left unattended.

5. Always unplug the heater when not in use.

6. Do not operate any heater with damaged cord or plug or after the heater has malfunctioned or has been dropped
or damaged in any manner. Return heater to an authorized service facility for repair.

7. Do not use outdoors.

8. This heater is not intended for use in bathrooms, laundry areas and similar indoor locations. Never locate
heaters where it may fall into a bath tub or other water container.

9. Do not run cord under carpeting. Do not cover cord with throw rugs, runners or the like. Arrange cord away from
traffic areas and where it will not be tripped over.

10. To disconnect heater, turn control to off, then remove plug from outlet.

11. Connect to properly grounded outlet only.

12. Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric
shock or fire, or damage the heater.

13. To prevent a possible fire, do not block air intake or exhaust in any manner.

14. Do not use on soft surfaces, like a bed, where openings may become blocked.

15. A heater has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint or flammable
liquids are used or stored.

16. Use this heater only as described in manual. Any other use not recommended by the manufacturer may cause
fire, electric shock, or injury to persons.

17. Avoid the use of an extension cord because the extension cord may overheat and there is a risk of fire.

18. Do not strike the heater glass.

19. Always use properly grounded, it may break fused and polarized outlets.

20. Always disconnect power before performing any cleaning or maintenance, or relocation of the heater.

21. When transporting or storing the heater keep in a dry place, free from excessive vibration and store so as to
avoid damage.

22. The flame effect is powered by a motor and it is normal for the motor to make some noise as it slowly rotates
and helps to create the beautiful 3D flame effect. Some rooms have more or less furnishings than others
resulting in varying noise amplification.

23. Whilst every effort is made to ensure packing materials are kept outside of the plastic bag which covers your
heater in the box, there is a remote chance that some packing may lodge itself in the heater part of the unit. If
you natice this on close inspection, please remove it. When turning your heater on for the first time it is normal for
the heater to emit a little ‘new heater’ smell which quickly passes.

24. You may notice some light coming from under or from the sides of the unit. This is normal and the holes allow
the unit to ‘breathe’. Do not attempt to block these holes.

25. This heater is to be used on a 110/ 120 V, 11.2AMP, grounded circuit. Do not use in an outlet

Controlled by a switch or dimmer switch. The cord supplied with the heater, has a 2 blade plug, the round pin on

the plug is for grounding purposes. If a 2 slot receptacle is not available, an adapter must be used, and the adapter

must be properly grounded to the outlet box. Avoid plugging other appliances into the same circuit as heater.



OPERATION INSTRUCTIONS

The following switches are located at back of of the heater.

¢ 0 W 1/2h 1h 2h 4h

ONCECRORO

1. Power ON/OFF: Power to the unit

2 & 3 . Flame brightness controls: Allows you to adjust the flame to suit your mood. Press
button 3 increase flame brightness and button 2 to decrease the flame brightness. You must
press the button several times to see the full flame effect.

4. Heating: Press one time for low heating of 750W, and press second time for high heating
1500W, and press third time for the heater off.

5. Heater Timer: Allows you to leave your heater on with an automatic timer for shut off. You
can set your heater to be on for 1/2 hour increments starting at a 1/2 hour up to a maximum of
7-1/2 hours

- press once for each 1/2 hour increment. After you reach 7-1/2 hours the next press will shut of
the feature

Please note: The heater touch panel control must be pressed 2 times to achieve high heat

REMOTE CONTROL

The "standby" button must first be switched on. You will hear a beep to
signal that it is on.

It takes a moment for the receiver to respond to the remote. For correct
operation, DO NOT press the buttons more than once within the first two
seconds.

Press the "ON/OFF" button once on the remote control to turn on the
appliance.

Press the 750W/1500W button once for the low heat setting; press it twice
for the high setting, and third times to switch off the heat setting.

Press “TIMER” for the heater timer function.

Press “DIMMER?” for the dimmer function, there will be 5 level for choice.

SAFETY CUT-OFF

This appliance is fitted with a safety cut-off which will operate if the fire overheats (e.g. Due to
blocked air vents). For safety reasons, the fire will NOT automatically reset. To reset the
appliance, disconnect the appliance from the mains supply for at least 15 minutes. Reconnect
the supply to the mains and switch on the appliance.



BULB REPLACEMENT

This product does not use a standard bulb for its flame effect. The appliance uses
an electronically controlled LED system to create the effect, therefor no parts need
to be replaced. There are no user-serviceable parts on this appliance. Under no
circumstances should the appliance be serviced be anyone other than a qualified
electrician.

CLEANING AND CARE

e Before cleaning, always remove the plug from the electrical socket. Ensure that the unit is
cool enough to work on.

e Do not use harsh chemicals or solvents to clean this product and avoid using abrasive
cleaning agents.

e The heater and glass parts need only to be wiped clean with a dry, soft cloth; do not use
polishes or abrasive materials.

e Do not immerse in water or any liquid when you clean it.

e Use a slightly damp, lint-free cloth to clean this appliance.

TROUBLE SHOOTING

No heat or light: Check the wall socket by plugging in a working appliance. If socket is
functional, and the cord or plug of the heater is suspected to be faulty, have it checked by an
electrician.

Light but no heat: Check that the Thermostat on the stove is set above the current room
temperature. Alternatively, the thermal cut-off may have engaged - see thermal cut-off section.

SPECIFICATIONS

Supply: 120V~60Hz
Rated power: 1500W
Lighting: LED light (no replaceable parts)

DISPOSAL INFORMATION

This making indicated that this product should not be disposed with other

household wastes throughout the EU. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, recycle
it responsibly to promote the sustainable reuse of material resources. To
return your used device, please use the return and collection systems or

I

contact the retailer where the produce was purchased. They can take this
product for environmental safe recycling.




