
If you have an issue with your item, do not return. Please report 
items that are damaged or missing parts to the manufacturer GQ 
Brands within three days of delivery. Contact customer service at 
customerservice@gqbrands.com to open a ticket.

LIMITED WARRANTY:
9310DSK, 9320DSK

To register you product please visit:
www.globalqualitybrands.com/product-registration 
or scan code:

Global Quality Brands® warrants this product  to be free from 
defects in workmanship and materials under normal use and 
conditions for a period of 90 DAYS FROM THE DATE OF ORIGINAL 
PURCHASE. This Limited Warranty is not transferable and is 
available only for the original purchaser of the Product. The 
Company’s obligation under this warranty is limited to replacing or 
repairing the Product, at the discretion of the company.

All warranty coverage extends only to the original retail purchaser 
from the date of purchase, obligation under this warranty is limited 
to replacing or repairing, at Global Quality Brands® option. All 
products for which a warranty claim is made must be received by 
Global Quality Brands® and accompanied by sufficient proof of 
purchase (photocopy of the original store receipt, indicating the date 
of purchase). All freight and handling fees are the responsibility of 
the consumer to pay, both to and from Global Quality Brands®.

All warranty claims must be preauthorized by Global Quality 
Brands® pre-authorization can be obtained by calling 
866-498-5269. This warranty does not cover ordinary wear and tear, 
weathering, failure to follow directions, improper installation, 
improper maintenance, or acts of nature, (such as damage caused 
by wind, lightning, snow, water, or ice) weather damage, damage 
caused by unauthorized repair work or damage caused by improper 
use of the products are not covered by the product warranty. No 
other warranty beyond that specifically set forth above is 
authorized by Global Quality Brands®.



PureFun.Net
GQBrands®

Phone: 1-866-498-5269
Email: CustomerService@GQBrands.com
4401 Samuell Blvd, Ste 150, Mesquite, TX 75149

GQBrands.com
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TO ORDER PARTS, OR IF YOU HAVE ANY OTHER QUESTIONS OR  CONCERNS 
ABOUT THIS GQBRANDS PRODUCT, PLEASE CONTACT  US AT
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SPRING ASSEMBLY INSTRUCTIONS

Place the Jumping Mat in the 
middle of the frame and unfold it 
completely.

NOTE: 
Make sure the stitching of the Jumping mat 
is facing the floor

In order to avoid ripping and to distribute 
tension when attaching springs to the 
frame, follow the numbered order shown.

Once a spring is attached to the Jumping 
mat, you must attach the other in the 
opposite direction of the mat. 

NOTE: 
Failure to use appropriate tools may result 
in injury or pinching due to tension of the 
springs. We recommend you use gloves 
when attaching springs to the frame.

HOW TO USE SPRING TOOL: 
In order to insert the spring properly, hook 
the curved end to the V-ring of the jumping 
Mat. Then, pull on the Long Round end 
with the Spring Tool until it is attached on 
one of the corresponding openings of the 
Top Rail as shown.
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