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GrillGrate Warranty

GrillGrates have a 30-day money back guarantee. We do not cover damages caused by 
improper use after purchase.

Not completely satisfied with your GrillGrates? Did you order the wrong set by mistake? 
Please call or email us with your order # and the reason for your return. Pack the 
product (sets must include the Grate Tool) tight and secure in the original box, if 
possible. Include the packing slip or note indicating your reason for the return to:

GrillGrate Returns
100 Industrial Drive, Suite 100
Cartersville, GA 30120

The customer is responsible for the return shipping cost.




