






























































































































DO NOT TRY TO ADJUST OR REPAIR THE AIR CONDITIONER 
                       YOURSELF.

IF THE AIR CONDITIONER FAILS TO OPERATE:
A) Check to make sure that the air conditioner is plugged in securely, if it is not, 
     remove the plug from the outlet, wait 10 seconds and plug it in again securely.
B) Check for a blown circuit fuse or a tripped main circuit breaker. If these seem 
     to be operating properly, test the outlet with another appliance.
C) Check if electricity to the main power switch of the unit appears to be 
working.
D) Make suere that both units are in the upright position.

IF NONE OF THE ABOVE SOLVES THE PROBLEM, CONTACT A QUALIFIED 
TECHNICIAN.

CUSTOMER SERVICE

If you have a problem with this product, please contact the 

below

DATED PROOF OF PURCHASE, MODEL # AND SERIAL #
REQUIRED FOR WARRANTY SERVICE

Customer & Technical Support Information
(Please contact us BEFORE returning product)

Email:  support@bhiair.com
            help@bhiair.com

(Mon-Fri, 9am-5pm/PST)
Contact Phone # : 1-626-427-3298
Website: www.bhiair.com
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