
About the atomization fireplace
Using atomization technology combined with special 
physical phenomena to create a realistic flame effect, 
an ultrasonic ion atomizer is built-in, and a blower is 
used to blow out water vapor. The light illuminates the 
water vapor to form the flame effect in front of us.

Installation and use of atomized fireplace
The 3D atomized fireplace is laid flat inside the groove, and 
sockets need to be reserved inside the groove.

Warning
When adding water, it is necessary to have someone 
watching from the side to avoid water splashing out and 
damaging electrical components.
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This product relies on an ultrasonic atomizer to produce 
flames. It is the best to add purified water or reversed 
osmosis water into the water tank. Please drain the 
water and keep it dry if you don’t use it for a long time.
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If you need to move/move the machine, remember to 
first cut off the power, drain the water in the water tank, 
and then carefully test the temperature of the machine 
panel with your hands before moving/moving the 
machine.
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03 / Remote control

01 / 
Usage and warranty of
atomized fireplace

04 / 
Remote Control Pairing 
Instruction

05 / 
Mobile APP connection 
method (Only applicable when the 
fireplace you purchase has the APP function)

At the same time, plug in the power cord.
Please hold the timer button          until the touch pad 
shows "oU", which means pairing is successful.

Put the battery in the remote control, press and hold the 

alarm timer button  

Make sure the power cord is unplug；1
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Atomized Fireplace
Instruction

After receiving the repair notice, solve the problem 
within seven working days (except for special 
circumstances).
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Users can inquire about technical issues through 
after-sales mail and receive clear solutions.

3

In case of performance failure during normal use, our 
company promises the above warranty services. Unless 
otherwise specified in applicable national laws and 
regulations, our company will comply with relevant 
laws and regulations.
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During the warranty period, repair services will be 
provided at your expense for the following situations:
(1) Damage caused by human or uncontrollable natural 
phenomena;
(2) Malfunction or damage caused by improper 
operation;
(3) Due to the modification of the product.
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The fireplace will reach the best flame effect after running for 
15 minutes.

07 / Warranty Description06 / Intelligent water control

Add water: When the machine is turned on and voice prompts 

water shortage, then press           on the touch pad to add water. 

Real time display of water level:

Low water level: flashing and voice prompts 

Middle water level(during use): not shown, no voice prompts

Full water level: flashing for seconds and disappear,

voice prompts

Promise

All products sold by our factory have a warranty period 
of two years, with free maintenance during the warran-
ty period (excluding wear and tear parts, faults or 
damages caused by human factors or uncontrollable 
natural phenomena).
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Drain water: When you need to drain the water, connect the 

water hose to the water outjet            of the panel. Press and hold  

           on the touch pad for 3 seconds to drain water.

 

Notice:

Automatic water addition
Connect the black water hose to “Auto Feed” inlet 

and press the water addition button to automatically 

add water.

Reset WIFI
      Plug in the power cord and turn off the fireplace.
      Press and hold the WIFI button on the touch pad until it 
  “beeps” and flashes, then the WIFI is reset successfully so 
    you can switch to anther WIFI.

Share The Device With Your Family
      Plug in the power cord and enable the “Bluetooth” on your 
    phone.
      Open TUYA APP and click the fireplace and go to        (on the 
    right upper corner), find “share device”.
      Ask your family to click the link you shared and go to TUYA 
    APP, accept the fireplace. Then your family will be able to
 control the fireplace by the TUYA APP. 

Water connection direct(Only applicable when 

the model you purchase has this function)

Connect the white water pipe to the bottom of the 

fireplace  and faucet for direct water supply.

II- Automatic water addition.

I- Water connection direct.

O- No water can be added.


