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Frequently Asked Questions
Should I use wood chips or wood chunks?
You can use wood chips or wood chunks. Wood chunks will take longer to produce smoke.

Should I presoak the wood chips or use them dry?
Both are acceptable options. The dry chips will burn faster with a more intense smoke. The pre-soaked chips will burn 
slower.

Is it O.K. to use the smoker with no water in the water bowl?
Yes. But, water will help control the temperature and the steam from the water will keep the food moist. Filling the water 
bowl with cold water will help lower the smoker temperature.

Can I use the smoker in my garage?
No. Do not use smoker in any enclosed or covered areas. Keep smoker 10+ feet from any building.
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Step 1 
Water pan, wood chip pan and cooking grids should be washed with hot, soapy water then rinsed and allowed to dry. 
Cooking grids can be lightly coated with vegetable oil or cooking spray to prevent food from sticking.

Step 2 
A light coating of vegetable or cooking spray may also be applied to the inside of the smoker to prevent rusting.

Step 3 
If rust appears on the exterior of the smoker, clean the affected area with steel wool and apply a high-temperature resis-
tant paint.

Step 4 
Do not apply additional paint to the interior surface of the smoker. If rust develops, use steel wool to remove and then 
coat with vegetable oil or cooking spray.

Step 5 
After the electric element has completely cooled, clean with a damp cloth after each use.

BEFORE STORING YOUR SMOKER:

• Clean all surfaces.

• When cool and not in use, store your smoker indoors in a dry location to protect against rusting.

• If storing the grill outdoors, cover the grill with a grill cover for protection from the weather.

This warranty covers defects in parts and workmanship for a period of 3 years from the original  
purchase date. Any damage claim regarding the enameling must be submitted within 30 days of  
purchase to be covered by the warranty. 

	 The following conditions are NOT covered by this warranty: 
	 •	 Unevenness and color variations in the coated surfaces.
	 •	 Damage caused by improper assembly or disregard of the manual.
	 •	 Use of spare parts not supplied by manufacturer.
	 •	 Damage resulting from modifications or inappropriate use.
	 •	 Abuse of the smoker
	 •	 Damage caused by improper maintenance or repairs by an unauthorized person.
	

	 Limitations and exclusions:
	 1.	 This warranty applies only to the original purchaser and may not be transferred.
	 2.	 If you cannot verify the purchase date of the smoker the warranty period will begin on the date the  
		  smoker was manufactured.
	 3.	 Replacement or repair parts are warranted for the remaining period of the original part warranty.

	


