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Patio Furniture & Accessories

Soft top carport gazebo
10X20 FT
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CUSTOMER SUPPORT

Dear customer
Thank you for your purchase.

This product is a non-permanent outdoor structure designed and manufac-

tured for personal use rather than commercial use.

Please confirm whether the installation is permitted in your states firstly.

1. When you receive the product, please make sure that all the boxes have
arrived,and all the parts are intact.

2. Please browse the entire installation manual before assembling, retain this
instruction manual for future reference.

3. If any problem occurs unsatisfactorily as follows:

Lack of boxes, or some boxes are not arrived.

The outer box is damaged.

The product is damaged / bent / cracked while you open the box.
The parts / accessories / assembly tools are missing.

The product is hard to assemble.

The instructions are not clear, or hoping for assistance with installation.
The product has functional problems.

The product did not meet your expectations.

Other aspects that you are not satisfied with.

Please feel free to contact us for help firstly. If there is any damage, please
send us clear photos. We will check and do our best to provide the best solu-
tion for you.The missing or damaged parts will be delivered to you within 5

days.

DO NOT RETURN YOUR UNIT TO THE STORE
CONTACT US FIRST
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ATTETION

PREPARATION:

The gazebo needs to be installed in cooperation with three people.
Estimated Assembly Time: 2 Hours.

Site preparation suggestion: Level the ground surface,construct a wooden
or concrete base as a foundation.

The following installation tools will be used.

A s/ B

2 m Adjustable Ladder Tape Measure Screw Driver Pistol Drill
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gradienter Hammer gloves 3 people
Minimum foundation size: 03F1
.................................. . <l
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0.35FT

If your foundation is made of hardwood or concrete,
Use an 10 mm diameter drill bit to drill holes in the
' ' foundation, with the depth exceeding 60 mm.

19.6 FT
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9.7 FT

Use the expansion bolts that are pre-configured with the product to secure it in place.This installa-
tion methods will provide better wind resistance performance, extend the product's lifespan.
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PARTS

HARDWARE
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EXPLOSION VIEW
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3 Arrange as shown.
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AFTER-SALE

AFTER-SALE SERVICE

If you have any suggestions or encounter quality issues with
our products, please contact us first.

Our after-sales team will respond within 24 hours, and we will
do our best to provide a solution until you are satisfied.

GUARANTEED CUSTOMER SERVICE

Your shopping experience is very important to us!

If you feel unsatisfied or have any questions,
just contact us!

If you want to share how wonderful our smart product makes
your home, just contact us and share your pictures!

For further information,
just contact us!
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