



























































5. Turn on the power to the ice maker, then press “TIMER/ CLEAN” button on control
panel for more than 5 seconds, to enter the self-Cleaning program. Same as above
explanation, the water pump runs for 8 minutes and stops for 3 minutes, one cycle,
again one cycle. The total duration time is 20 minutes for one self-cleaning
program.

During this process, the “ @ ”symbol will always be on during this period, and the
digit window will indicate the left time,

6. After 20 minutes of one self-cleaning program completing, pull out the drain pipe of
the water tank, drain the cleaning solution down to the lower ice storage bin. Shake
the unit slightly to drain out all of the cleaning solution completely. Then install back
the drain pipe to the slot of the water tank.

7. Repeat steps 4--6 to clean the ice making assembly system again.

& WARNING

The ice machine cleaner contains acids.

DO NOT use or mix with any other solvent-based cleaner
products.

Use rubber gloves to protect hands. Carefully read the material
safety instructions on the container of the ice machine cleaner.

8. Then open the water faucet of the main water supply, Let the water flow in the unit.
And press the “TIMER/CLEAN” button on control panel for more than 5 seconds, to
enter the self-Cleaning program.

9. Same as above explanation, the water pump runs for 8 minutes and stops for 3
minutes, one cycle, again one cycle. The total duration time is 20 minutes for one
self-cleaning program. 5

During this process, the * @ ” symbol will always be on during this period, and
the digit window will indicate the left time. Through this process, It will rinse the
water dividing pipe, evaporator, water pump, silicone pipe, and water tank, etc..

10. After one self-cleaning program complete, then pull out the drain pipe of the water
tank, drain the cleaning solution down to the lower ice storage bin, also shake the
unit slightly to drain out all of the water completely. Then install back the drain pipe
to the water tank slot tightly.

11. Repeat the step 8-9 again for 2 times.

12.Following the above program to clean the ice storage bin .

13. Then this special cleaning program finish, you can return to the regular ice making
mode. And suggest to discard the first batch of ice cube.

Cleaning Suggestion

1) DAILY CLEANING

The ice shovel, door and the water dividing pipe should be cleaned by yourself per each day. At

the end of every day, rinse the ice shovel and wipe the both sides of the door with a clean cloth.
2) SEMI-MONTHLY CLEANING

The ice shovel, ice bin, water tank, the ice-full detecting plate and the surface of the evaporator

are to be cleaned by yourself semi-monthly according to interior cleaning program.
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NORMAL TROUBLE SHOOTING

Problem

The whole * ”?

symbol is always on.

Possible Cause

No water in unit

Solution

The main water pressure is too low or the
water supplying hose is blocked. Check
them and increasing the water pressure
and clean the supplying hose

Floating ball of the water level
detecting switch is blocked,
can’t be raised up

Clean the water tank and the water level
detecting switch.

Water flows out from the side of
the water tank

Place the unit on the level position, not on
the slope.

Water flows out from the water
drain pipe of the water tank.

Pull out the pipe and install back to the right
side slot of the water tank properly.

The unit enter the ice
making process, but
no water flowing in
th unit, and the whole
“ ” symbol is on.

No water in water tank, or the
water supplying problem , or
the silicone pipe of water tank
isn’t on the correct position.

The main water pressure is too low or the
water supplying hose is blocked. Check
them and increasing the water pressure
and clean the supplying hose.

The silicone pipe of water tank should be
clamped in the slot of the water tank side.

Water pump work, but
no water flow out from
the water dividing pipe

The little holes on the water
dividing pipe is blocked.

Clean these little holes.

Water circulation
pump doesn’t work

Some special substance in
water tank block the pump
blade.

Clean the water tank and the water pump

The transparency of
the ice cube is not very
good

Water quality is bad

Use the water filter or water purifier to
soften or filter the water.

Ice cube shape is
irregular

Water quality is not good or the
water tank is very dirty

Clean the water tank, and change with new
water..

The little holes on the water
dividing pipe is some blocked

Clean the water dividing pipe, make sure

all nine holes are unclogged

Ice cube is very thin

Ambient temperature is too
high

Move the unit to low temperature space, or
lengthen the time of each ice making cycle.

Air circulation around the unit is
not goog

Make sure there is enough space
between the unit back & front and
the obstacle

Ice cube is too thick

Ambient temperature is too low

Reduce the time of each ice making cycle.

“ % ” symbol is on

The ice storage bin is full of the
ice cube.

Take out some ice cube

Ice making cycle is
normal, but there is no
ice cube produced

The temperature of ambient, or
water in water tank is too high

Move to the place with temperature lower
than 90 Fahrenheit, and change to the low
temperature water

Refrigerant leakage, E2 error
code display

Need the technical serviceman to maintain

Cooling system tube is clogged

Need the technical serviceman to maintain
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Thank you for purchasing this product! If you have any question
about the product, such as missing parts, damaged products,
product assembling, and operation, please contact us
via customer service email: service@electacticshop.com

ROWAN ELECTRIC APPLIANCE LLC

Email: service@electacticshop.com




