








Quality and Safety Guidelines 

-Please read these safety instructions carefully before use and keep in a safe place for future reference.

-Consult your physician or supplier to determine the proper adjustment and use of this device.

-Regularly check all parts to ensure there is no damage to the tips, grips, or frame and that all screws are securely 

tightened.

-Hold firmly to the handle while using this product.

-Move forward with short steps to ensure proper balance.

-In case of falling, let the cane fall to the side to avoid contact with your body.

-Please follow the static and dynamic weight capacity limits provided on this item. If you are unsure of the weight

capacities for this product, email us at customerexperience@theubiquegroup.com or call 866-552-2810. 

-Before use, always ensure that the product is securely locked at the correct height and and all legs/feet are in

contact with the flooring surface. 

-DO NOT hang anything on the cane.

-While using this product, beware of any indentations, holes, obstacles, uneven ground or other ground deformities

in the path of the cane. 

-DO NOT use on wet or icy surfaces due to risk of injury.

-No modification may be made to this device. Use only original parts supplied by the manufacturer to replace any

broken or defective parts.

-DO NOT store outdoors or in a vehicle and protect from extreme temperatures (Over 100°F or Below 32°F).

-Please inspect this product regularly to make sure there are no damaged or worn parts. Also inspect to make sure

all hardware is tightened correctly and securely. For inspection instructions, please email us at 

customerexperience@theubiquegroup.com or call 866-552-2810. 

-For maintenance instructions and replacement parts, please email us at

customerexperience@theubiquegroup.com or call 866-552-2810.

-If any parts are damaged or worn, please stop using the product. Repair this product with manufacturer supplied

parts only. 

-Please visit www.theubiquegroup.com for our product warranty details or email us at

customerexperience@theubiquegroup.com or call 866-552-2810.

INTENDED USE: 

Walking aids are used as part of a rehabilitation program when the user is recovering from an injury or surgery or as 

a long-term aid when the user has a permanent condition that causes difficulty with walking. This device helps 

maintain balance and aids in the prevention of injuries (particularly falls) allowing individuals to independently attend 

to their needs. The product is intended for adult use. 

Do Not Use If You Have Any Of The Following: 

Severe Cognitive Disorder 

Severe Loss of Balance 

Severe Motor or Perception Disorders 

Weakness in the Upper Limbs 

Please review and retain all assembly instructions, safety and quality guidelines and product warnings for 

future reference. 
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