
FAQs

Why doesn’t the float on the pedestal sump pump go all the way up on the rod and then 
turn on the pump? It works great when I help it along.
The rod on this pump needs to be completely straight. Do this by adjusting the arm that holds 
the rod. The float should not be adjusted until the rod is straight and the pump turns on by itself.
 
Can I adjust the float on a pedestal sump pump?
Yes. Ensure you’re not only adjusting the float because water rises above the float and the float 
fails to turn on the pump. If you are, please refer to the above Q&A. Once you know the rod is 
straight, you may use an 11/64 Allen Key to adjust the float.
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