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Sequentia Super 600/800® panels are manufactured and warranted by Sequentia, Inc., P.O. Box 2429, Joliet, IL
60434. This Warranty is extended only to original purchases at retail from an authorized retailer.

The panels covered by this Warranty are manufactured using fiberglass reinforcement, light stabilizers for fade
resistance and a resin rich surface for added beauty and weathering. The panels are warranted for 20 years to:

1. Retain structural rigidity.
2. Maintain a good surface condition.
3. Not rot, corrode, develop structural surface cracks or require painting or refinishing (normal pigmentation 

change excepted) when kept reasonably clean through semi-annual washing to remove accumulated dirt.

The Warranty is that for 20 years from the original retail purchase, Sequentia, Inc. will provide, upon verification of
failure, prorated reimbursement to the original purchaser for the cost of the panels. The owner is responsible for
the cost of fabrication, labor and installation.

A pro rata depreciation charge (based on 20 years—each year is -5%) will be applied to the original purchase
price of the panels.

The Warranty applies only to panels stored, installed, and end used in accordance with manufacturer’s recommen-
dations and with recognized standards of construction. It does not apply to any failure or damage due to fire, light-
ning, hail, wind, unusual stresses or load weights or other conditions beyond the control of Sequentia, Inc.

To present a claim under this Warranty, a purchaser must remove the product label at time of installation and
retain it with the original receipt of purchase and this Warranty. Any claim must be made in writing and must be
received by Sequentia, Inc. within 20 years after the original retail purchase. It must describe and provide proof of
the claimed defect or performance failure and must be submitted with the label, original receipt of purchase and
this Warranty to Sequentia, Inc. at the address below.

Sequentia, Inc. will act to fulfill this Warranty within 60 days after receiving a claim with all information necessary
to determine its validity.

This Limited Warranty is the sole warranty provided with Sequentia, Inc. Sequentia Super 600/800® Series fiber-
glass panels. Sequentia, Inc. options as stated above are the sole, exclusive remedy available to the owner.
Sequentia, Inc. shall not be liable for any incidental or consequential damages, including any damage to persons
or property whatsoever, nor for breach of any express or implied warranty, nor for any implied warranty of mer-
chantability or fitness for a particular purpose.

To present a claim under this Warranty, purchaser must send all information to:
Sequentia, Inc.

Attention: Customer Service Department
P.O. Box 2429
Joliet, IL 60434
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Step 1

Complete this form and send it with:
• original purchase receipt (required)
• product label for identification purposes (required)
• clear picture(s) of claimed defect or performance failure or a sample of product displaying failure (required).

Please note that the claim will not be reviewed without the required items.

Step 2

*Mail to:
Sequentia, Inc.
Attn: Sequentia Customer Service
P.O. Box 2429
Joliet, IL 60434 *Note: Claims will not begin review until all materials are received.

Step 3

Within 60 days of receiving all materials and upon evaluation and verification of a valid claim, a check for the orig-
inal purchase amount pro-rated for number of years since purchase will be issued. If the claim is denied, you
will be notified of the reason(s).

(Please Print)

NAME

ADDRESS CITY STATE ZIP

PHONE FAX E-MAIL

Description of claimed product defect or product performance failure:
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