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Woarranty Details

25Year I5Year I0Year 5 Year

Abrasive | Limited | Limited | Limited | Limited
Wear | 25Year | I5Year | 10Year | 5 Year

Stain | Limited | Limited | Limited | Limited
Resistance | 10Year | |0Year | 7 Year 5 Year

Texture | Limited | Limited | Limited N/A
Retension | 10Year | 7 Year 5 Year

Satisfacti
Renlacoment | 90 Dars [ 90 Days | 60 Days | 15 Days

NOTE: To the extent carpets carry warranties provided by
the fiber manufacturers and/or carpet manufacturers,
such warranties will take precedence over the Lowe’s
warranties. Contact the store where you purchased @
the carpet for any warranty issues or questions.

Limited Stain Warranty

If, within the term of your warranty, your carpet becomes stained
by a food or beverage spill and you cannot remove the stain using
the recommended procedures in the Lowe’s Carpet Care Guide,

contact the appropriate manufacturer for assistance.

If the stain cannot be removed, Lowe’s will provide replacement
carpet for the affected area (the stained and adjacent areas
extending to the nearest wall, doorway or entrance) with identical
carpet, or carpet of comparable cost. The replacement carpet is not
covered under this agreement.

If replacement is authorized, you will be responsible for paying for
cushion, labor and disposal costs for carpet. All replacements must
be completed within six months of the first report of the stain to
the appropriate manufacturer. Disposal of original carpet is required.

In some instances, non-permanent stains may reappear after
removal due to wicking or residual resoiling. Warranty coverage
for these non-permanent stains is limited to telephone stain
removal assistance from the appropriate manufacturer and, if@
necessary, a maximum of two (2) professional cleaner visits.
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Warranty service is limited to stains caused by most common food
and beverage substances. Foods and beverages that contain strongly
colored natural dyes (e.g., mustard, coffee, or herbal tea) are not
covered by this warranty. This is not a cleaning contract and
specifically excludes discoloration due to general soiling.

The obligation of Lowe’s under this limited stain warranty shall be
limited to coordinating stain removal service, and if the stain cannot
be removed, coordinating carpet replacement. This limited stain
warranty gives you specific legal rights, and you may have other
rights which vary from state to state.

Limited Abrasive Wear Warranty

If within the warranted period, the surface pile of your Lowe’s
carpet, when compared to non-traffic areas, loses more than 10% of
its weight, Lowe's will coordinate replacement of your carpet with
carpet of comparable cost for the affected area only (the worn and
adjacent areas extending to the nearest wall, doorway, or entrance)
per the General Terms and Conditions stated in this warranty
booklet. The weight loss is measured by comparison to non-traffic
areas. If replacement is authorized, you will be responsible for paying
for cushion, labor and disposal costs for carpet. All replacements
must be completed within six months of the first report of the

problem to the appropriate manufac . Disposal of original
carpet is required.

The replacement carpet is not covered under this agreement.

Abrasive wear means fiber loss from the carpet through normal
abrasion, not from crushing or flattening of the carpet pile in any
area, or from staining, soiling, fading, or other changes in carpet
appearance. Carpets installed outdoors, on stairs, in bathrooms,
kitchens, or in areas subject to other than normal foot traffic are
not covered by this warranty. Specifically excluded from this
warranty is damage caused by tears, pulls, piling, burns, improper
installation, inadequate cushion, improper cleaning, furniture, wheels,
or athletic equipment.

Limited Texture Retention Warranty

For the term of your warranty, your Lowe’s carpet, under normal use,
will retain its texture without the tufts losing twist from ordinary
foot traffic. Texture retention is the ability of the carpet tufts to retain
their visible shape, as measured by the degree of bursting, opening, or
untwisting of the tufts at the surface of the carpet. Texture retention
is measured against ISO 9405-1990 standardized rating scales ranging
from 5.0 (new or no change) to 1.0 (severe change).
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If your Lowe’s carpet fails to perform as warranted (this carpet
must retain a texture rating of at least 3.0 under warranted
conditions), Lowe's will coordinate replacement with carpet of
comparable cost for the affected area only (and adjacent areas
extending to the nearest wall, doorway, or entrance) per the
General Terms and Conditions stated in this warranty booklet.
If replacement is authorized, you will be responsible for paying
for cushion, labor and disposal costs for carpet. All replacements
must be completed within six months of the first report of the
problem to the appropriate manufacturer. Disposal of original
carpet is required.

The replacement carpet is not covered under this agreement.

Carpet installed outdoors, on stairs, in bathrooms, or kitchens or in
areas subject to other than ordinary foot traffic is specifically
excluded from this warranty, as is damage caused by improper
installation and/or improper cleaning methods and materials.

Satisfaction Replacement

If at any time during the Satisfaction Replacement term, you wish to
change your new carpet - for any reason - (other than as expressly
noted below), Lowe’s will coordinate replacement with another
style or color of carpet of comparable cost. Should you wish to
replace the carpet with carpet at a higher cost, you may do so by
paying the difference in price. No monetary compensation will be
paid if a lower price of carpet is selected.

This is a one-time replacement and does not cover the cost of
labor to install the replacement carpet you select. Contact the
Lowe’s store where you purchased the carpet if you wish to use
your Satisfaction Replacement.

The Satisfaction Replacement does not apply to conditions covered
by any warranty. No replacements will be made for carpet that has
been glued down, subject to abuse, vandalism, alteration, or damage
caused by smoke, fire, flood, wind, lightning, or any disaster.

Lowe's 25 Year / 15 Year / 10 Year / 5 Year Extended
Warranties - Owner’s Obligations to Maintain Warranty
Coverage and General Terms and Conditions

* These warranties only apply to:

I. Carpet that is part of the Lowe’s 25 Year / 15 Year / 10 Year /
5 Year Collection.

2. Carpet installed in owner-occupied indoor residential space
where no commercial activity, including rental or day care, takes
place.Warranty service applies to qualified carpet purchased and
installed in the USA.
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3. Carpet that has been properly maintained which includes prompt
attention to spots and spills using procedures as outlined in the
"Carpet Care" section of this brochure. Failure to follow the
carpet care maintenance and spot removal recommendations and
requirements could void all or part of your warranty coverage.

4. Carpet that has been professionally cleaned at least once every
24 months from the date of installation. It is required that the
carpet cleaning technician use a hot water extraction cleaning
method. Keep your cleaning receipts. While cleaning can be
performed by any company, we recommend you use only
approved cleaning technicians. Improper or incorrectly
performed cleaning voids this warranty.

5. Properly installed carpet. Improper installation can cause problems
with your carpet. (Examples are wrinkling due to insufficient
stretch, loss of tufts due to improper seaming, and seam peaking.)
Area rugs are not covered.

6. The original purchaser from the date of the carpet purchase and
are not transferable.

* Lowe’s is not responsible for damage caused by smoke, fire,
flood, wind, lightning, or any natural disaster; or for carpet that
has been burned, torn, cut, or stained due to improper
maintenance, abuse, vandalism or alteration.

Carpet Care & Maintenance Guidelines
« Stain Removal

Treatment of the affected area should begin immediately upon
discovery. The more time that elapses before treatment, the more
difficult a stain may be to remove.

1. Always work from outer edge of the stain towards the center
to avoid spreading.

2. Remove any solid particles that are present with a spoon or
dull knife.

3. Blot up the stain with a white cloth or paper towel. Do not rub
or scrub, as the carpet may fuzz.

Cleaning Requirements

Even with regular vacuuming, soil particles and oily dirt can cling to
the carpet fibers. With foot traffic, these particles and oily dirt are
driven deep into the carpet. Lowe’s Extended Carpet Warranties
require professional hot water extraction at least every 24 months.
(NOTE: the application of carpet protector such as Scotchgard Carpet
Protector is also recommended to keep your carpet looking its best.)
Periodic cleaning, using the hot water extraction method performed
by a professional cleaner, will refresh carpet appearance.

The most used areas, such as entrances, doorways, traffic lanes, and
in front of chairs will collect dirt faster than other areas. Clean
these areas as they begin to show soil. This will stop dirt from
spreading, and will extend the time between professional cleaning.
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Vendor Claims Department Contacts
Contactos del departamento de quejas™

Manufacturer Phone
Fabricante Teléfono
Coronet (800) 372-1732, ext 5021
Gulistan (800) 869-2727, ext 6221
InterFace Flor Tile (866) 312-1740

Lancer (800) 241-4074
LoopTex (706) 517-5383

Milliken (800) 241-8666, option 2
Mohawk (800) 241-4900, ext 88703
Nance Rug (800) 999-7731, ext 10
Royalty Carpet Mills [ (800) 854-8331, ext 2246
Shaw (877) 297-2616, option 6
U.S. Floors (706) 278-949|
Zoroufy Stair Rods (608) 833-9026, ext ||

*At this time, not all manufacturers are able to provide customer service assistance

in Spanish.

Service
To obtain service under any of the warranties in this brochure,
please contact the Lowe’s store where you purchased the carpet.

Consequential or Incidental Damages

Lowe’s EXCLUDES AND WILL NOT PAY CONSEQUENTIAL OR
INCIDENTAL DAMAGES UNDER THESE WARRANTIES. This
includes any loss, expense, or damage other than to the carpet itself
that may result from a defect in the carpet. Including, without
limitation, trip charges, delivery delays, extra handling and labor
involved in bordering or sculpturing. Some states do not allow the
exclusion or limitation of incidental or consequential damages, so
the above limitation or exclusion may not apply to you.

Disclaimer of Implied Warranties

All implied warranties which may arise by implication of law or
application of course of dealing or usage of trade, including but not
limited to, implied warranties of merchantability, or fitness for a
particular purpose are expressly excluded. There are no warranties
which extend beyond the description on the face hereof.

e
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