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Lifetime Limited Warranty 
  
This warranty gives you specific legal rights, and you may also have other legal rights which 
vary from state to state. Eurowindowsgroup warrants to you, the original puchaser of the 
Eurowindowsgroup Windows or Patio Doors, that this product will be free from defects in 
material and workmanship for as long as you own and reside in the home in which the 
products were installed as follows: 
  
BASIC FRAME OF WINDOW UNIT OR PATIO DOOR - LIFETIME: The rigid vinyl in the 
window or patio door is warranted against chipping, cracking, peeling, pitting, warping or 
blistering for as long as you own and reside in the house in which these products were 
installed, for so long as these products are properly maintained. This limited warranty is not 
applicable to damage caused by accident, fire, flood, acts of God, explosion, misuse, abuse, 
vandalism, riots, civil disorder, pollution or other external forces or to damage due to 
improper installation or improper, incomplete or negligent maintenance. 
  
MOVING PARTS - LIFETIME: Moving parts, as such balances that are used on tilt and turn 
windows and locking mechanisms used in all windows or patio doors, are warranted for as 
long as you own and reside in the house in which the products were installed. This limited 
warranty is not applicable to normal wear and tear or to any damage caused by improper 
installation, improper cleaning, accident, fire, flood, acts of God, explosion, misuse, abuse, 
vandalism, riots, civil disorder, pollutions or other external forces. 
  
FIBERGLASS SCREENS - LIFETIME: The materials used in manufacturing screens are 
warranted for manufacturing defects for as long as you own and reside in your present 
home. This warranty is not applicable to any damage caused by improper installation, 
:accident, fire, flood, acts of God, explosion, misuse, abuse, vandalism, riots, civil disorder, 
pollution or other external forces, and the warranty shall be limited to providing you with new 
screen material and/or frames or spline for any manufacturing defect in the screen. 
  
INSULATED GLASS UNIT - LIMITED LIFETIME The sealed insulated glass unit is 
warranted against defects resulting in material obstruction of vision from film formation 
caused by dust or moisture in the sealed unit which exceed the federal specification C 1036-
90, for as long as you own and reside in the residence in which the windows were originally 
installed. This warranty excludes seal failure due to broken glass and condensation on the 
glass. Should glass fail at any time up to the 15th anniversary year from the date of original 
purchase, then Eurowindowsgroup LLC  will provide you with a replacement sealed glass 
unit at no charge to you for the replacement unit. After the 15th anniversary, should your 
insulated glass unit fail, then Eurowindowsgroup LLC will charge you a fixed percentage of 
the selling price for the window according to the following formula: Years 16 through 30 - 
80%; Beyond 20 years - 90%. This warranty is limited to providing you with replacement 
parts. Installation of the parts is the responsibility of either the homeowner or the company 
(Dealer) from whom the product was purchased. 
 

BAY, BOW AND GARDEN WINDOWS: All moving parts are warranted as described on the 
front under “MOVING  PARTS” . All insulated glass units are warranted as described on the 
front under “INSULATED  GLASS UNIT” . All vinyl-framing components are warranted as 
described on the front under “BASIC  FRAME OF WINDOW UNIT OR PATIO DOOR” . 
window frames are warranted to be structurally sound for 15 years from date of original 
purchase. This limited warranty is not applicable to damage caused by improper installation, 
accident, fire, flood, acts of God, explosion, misuse, abuse, vandalism, riots, civil disorder, 
pollution, or other external forces or to damage due to improper, incomplete or negligent 
maintenace. CONDENSATION: Condensation on any window or patio door is the natural 
result of excessive moisture in the house, and does not indicate a defective product or faulty 
installation. Excessive condensation may even result in frost appearing on windows in cold 
weather. Eurowindowsgroup LLC is not responsible for condensation and this warranty does 
not apply to condensation, its causes or its effects. Additional information concerning 
condensation is available upon request. 
CAULKING: Eurowindowsgroup LLC does not warrant caulking. 
  
CLEANING: To clean glass, use soft cloth with glass cleaner or vinegar/water solution. To 
clean vinyl, use mild soapy water solution, rinse with clear water and dry with clean paper 
towels. There is no need to use standard household cleaners. This warranty does not apply 
to damage do to improper, incomplete or negligent cleaning. COLOR: The vinyl will maintain 
its manufactured color closely as it ages. However, atmospheric pollution and residues 
deposited on the windows can temporarily discolor it. Mild soaps or detergents are usually 
all that are necessary to restore its lustrous manufactured color. 
INSTALLATION: Eurowindowsgroup LLC does not warranty the installation of the products 
you 
have purchased it warrantees manufactured parts only. Installation of warranty parts is the 
responsibility of either the homeowner or the company (Dealer) from who the products was 
purchased. 
PROCEDURE: Please consult the Eurowindowsgroup LLC Customer Service Department 
for a determination as to whether or not components need to be shipped to our factory. 
Eurowindowsgroup LLC reserves the right for final approval on warranty claims involving 
components. A visual inspection by an authorized representative of Eurowindowsgroup LLC 
may or may not be required. If an inspection is necessary and substantiates that the 
material has failed, and is covered under warranty, a replacement part will be shipped to our 
designated distributor closes to you at no charge, except for freight involved. Replacement 
items may differ slightly from the original window part as to technological progress. This 
limited warranty is made in lieu of all other express warranties, and extends only to the 
original consumer’s  purchase. In no event shall Eurowindowsgroup LLC be liable for special 
incidental or consequential damages, or for any delays in the performance of the warranty 
due to circumstances beyond its control. 
  
IMPORTANT NOTICE: Windows that exceeds the manufacturer’s  specified sized limitations 
are not covered under this warranty.  
NOTE: Some states do not allow limitations on how long an implied warranty lasts, or the 
exclusions, limitations of incidental or consequential damages for that the above limitations 
or exclusions may not apply to you. This lifetime limited warranty shall not be effective 
unless you complete and return this attached registration card within 30 days of installation. 
 

This warranty may be validated by having the Registration Certificate signed by the original 
Purchaser-Property Owner and the dealer and mailing to Eurowindowsgroup LLC within 
thirty (30) days of the completed installation. The original warranty period shall not be 
extended by any such repair or replacment. Eurowindowsgroup LLC replacement products 
warranty does not cover any Eurowindowsgroup LLC products that are installed in buildings 
operated such as multi-family dwellings or used for commercial purposes or rental 
properties such as schools, churches, apartment complexes, government owned structures, 
office buildings, etc. 

  
 

TRANSFER OF WARRANTY 
 

The original purchaser of the Eurowindowsgroup LLC windows and patio doors may transfer 
the warranty to the first subsequent owner of the premises for a period of five years from the 
date of installation. In order to transfer the warranty the “Warranty  Registration”  card below 
must be on file at Eurowindowsgroup LLC from the original purchaser. An “Addendum  of 
Warranty Transfer”  (available from the dealer the windows were purchased from) must be 
filled out and sent to Eurowindowsgroup LLC with a $75.00 transfer fee within 20 days of the 
closing. The warranty period post-transfer shall be limited to the unexpired remaining portion 
of the warranty. The warranty’s  coverage period shall not be extended by any claim. 

  
 WARRANTY REGISTRATION 

EUROWINDOWS GROUP LLC. 

 This form must be completed, signed by Purchaser and returned within 30 days 
of installation 

                                                           
   Date Installation 

                                                           
    Last Name 

                                                           
    First Name 
   _________________________________________________________________________                                                    
    Street 

I purchase  my windows from: _________________________________________________ 
               Company Name 

I hereby certify that I am the original purchaser of the Schüco windows and/or patio doors, that these 
windows were properly installed by the company named above and were in satisfactory working 
Condition after installation was complete. 

                                                           
State 

                                                           
   City 

                                                           
State 

                                                       
    City 

                                      
   Zip 

                                                           
   Purchaseŕ s Signature 

                                      
   Date 


