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THREE-Year LIMITED Warranty 
Black & Decker  (U.S.) Inc. warranties this product to be free from 
defects in material or workmanship for a period of three (3) years 
following the date of purchase, provided that the product is used in 
a home environment.  This limited warranty does not cover failures 
due to abuse, accidental damage or when repairs have been 
made or attempted by anyone other than Black+Decker   and 
its Authorized Service Centers. A defective product meeting the 
warranty conditions set forth herein will be replaced or repaired at no 
charge in either of two ways:
The first, which will result in exchanges only, is to return the product 
to the retailer from whom it was purchased (provided that the store 
is a participating retailer).Returns should be made within the time 
period of the retailer’s policy for exchanges. Proof of purchase may 
be required. Please check with the retailer for its specific return 
policy regarding time limits for returns or exchanges. The second 
option is to take or send the product (prepaid) to a Black+Decker   
owned or authorized Service Center for repair or replacement at 
Black+Decker  ’s option. Proof of purchase may be required. 
Black+Decker  owned and authorized service centers are listed 
online at www.blackanddecker.com.
This warranty does not apply to accessories. This warranty gives 
you specific legal rights and you may have other rights which vary 
from state to state. Should you have any questions, contact the 
manager of your nearest Black+Decker  Service Center. This 
product is not intended for commercial use, and accordingly, such 
commercial use of this product will void this warranty. All other 
guarantees, express or implied, are hereby disclaimed.
LATIN AMERICA: This warranty does not apply to products sold in 
Latin America.  For products sold in Latin America, check country 
specific warranty information contained in the packaging, call the 
local company or see the website for such information.

PROBLEM

Overfeeding

Line unravels when cap or spool 
is removed.

Battery won’t charge.

Solution
• Remove the spool and unwind 
the cutting line, then wind it on 
neatly again. Replace the spool 
into the housing.
• Ensure you are cutting with 
the tip of the line (7 inches 
(177.8mm) from the spool).
Use the edge guide if needed to 
ensure proper space is 
maintained.
• Ensure you are not 
exceeding a 10° angle as 
shown in figure N1.
• Make sure to park the lines in
holding slots (S2) figure S
before removing.
• 	Insert battery into charger until
green LED appears. Charge up to 
8 hours if battery totally drained.
• 	Plug charger into a working 
outlet. Refer to “Important 
Charging Notes” for more details.
• 	Check current at receptacle by 
plugging in a lamp or other appliance.
• 	Check to see if receptacle 
is connected to a light switch 
which turns power off when you 
turn out the lights. 
• 	Move charger and tool to a 
surrounding air temperature of 
above 40 degree F (4.5°C)	or 
below 105 degree F (+40.5°C).
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